
PLEASE KEEP THIS PART FOR YOUR REFERENCE.   

Thank you for choosing to stay at Bradley Burn.  We look forward to 
welcoming you.  When you make a booking you are entering an 

agreement with us.  Please read our terms and conditions of booking. 
 
1. Arrival after 2pm on the day of arrival.  Keys should be collected from the 

Farm Shop and Café.  Please try to arrive between 2pm and 4pm, or 

telephone to make arrangements for key collection.  Departure by 10am 

on the day of departure.  Please leave the key in the outside cottage 
door lock. Visitors agree to leave the property in the same condition at 
the end of the stay as they found it at the beginning. 

2. Deposit - Bookings are regarded as confirmed on receipt of a deposit of 

£50.00 per week.  The balance is payable not later than 21 days before 

the beginning of the holiday.  We accept cheque, debit or credit card.  
3. Non payment of the amount due by the required date will be regarded 

as a cancellation, and the owners are entitled to re-let the cottage.  
Refunds of the deposit in these circumstances will only be made if the 

property is re-let for that period, and after expenses incurred in re-letting 
have been deducted. 

4. Cancellation - In the event of cancellation by you, refund of monies will 
be at the owners’ sole discretion.  If you cancel within 2 weeks of the 
holiday start date no refund will be made unless we are able to re-let the 

cottage for the same period as the original booking.  Expenses incurred 
in re-letting will be deducted from any such refund. For this reason you 

may wish to take out cancellation insurance, which can be obtained 
from any good broker. 

5. Non availability - we would only cancel your booking if your 

accommodation was unavailable for reasons beyond our control. We 
would attempt to offer you alternative accommodation, however if this 
was not possible, or unacceptable to you, then we would refund all 

monies paid by you. Our liability would not extend beyond this refund. 

6. Access - We, or anyone with our authority, may enter the property during 
your stay (for example to carry out emergency repairs or maintenance) 

7. Damages - please take care with our accommodation.  Please report 
any damage or breakage as soon as it occurs.  We do not normally 
charge for minor breakages, but reserve the right to do so.   

8. Liability - we do not accept any liability for any damage, loss or injury to 
any member of your party or any vehicles or possessions, unless proven 
to be caused by a negligent act by ourselves or our employees or 
contractors whilst acting in the course of employment. 

9. Data - any data gathered during the course of this booking may be held 

on computer. 

 
We look forward to welcoming you. For further details please telephone 
or e mail Tel. 01388 527285 stay@bradleyburn.co.uk  

RETURN COMPLETED FORM ALONG WITH YOUR CHEQUE 

Date of holiday:  From: …………………….….... to: …………………………… 

 

Cottage: ……………………………………………………………………………... 
 
No of guests: ………………..   Contact tel  no: ……………………………….. 
 

Names and addresses of guests:     Children's ages: 

 
………………………………………………………………………………………….. 

………………………………………………………………………………………….. 

………………………………………………………………………………………….. 

………………………………………………………………………………………….. 

………………………………………………………………………………………….. 

Beds Required: 

Double   ..... Single    .....  Folding  ..... 

Cot    ..... High Chair   ..... 
 

 

Any other requests: ………………………………………………………………… 

………………………………………………………………………………………….. 

How did you first hear about us?: ………………………………………………. 

………………………………………………………………………………………….. 

 

Deposit (min £50) enclosed   £…………………… 
or 
Payment in full if booking less than  £…………………… 
3 weeks before start of holiday. 

 

 
Signed:       Date:      
 
 

Please make your cheque payable to Bradley Burn 


